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NEW MEXICO GAS COMPANY WARNS CUSTOMERS ABOUT SCAM CALLS

ALBUQUERQUE — New Mexico Gas Company is warning its customers about a scheme
where someone is calling customers to demand a payment within 30 minutes and threatening
to disconnect the customer’s natural gas service.

In many cases, the identification on the customer’s phone may make it appear as
through the call is from New Mexico Gas Company.

Any customer who receives this kind of call, asking for payment this quickly, should hang
up and call us at 1-888-664-2726 to verify that we are trying to reach you. If you are actually
behind on your bill we will inform you and work with you on payments.

“We are seeing more and more of these types of scams, and it’s important to get the
word out to keep our customers safe,” NMGC President Ryan Shell said. “We are also working
with federal authorities to report the calls so we can better protect our customers.”

There are instances where New Mexico Gas Company calls customers about an
arrearage but our employees do not threaten disconnection on such a short timeline. More
information about scam awareness is available on our website.
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About New Mexico Gas Company

As the largest natural gas distribution utility in the state, New Mexico Gas Company serves
530,000 customers throughout New Mexico. New Mexico Gas is a subsidiary of Emera Inc. Visit
our website at www.nmgco.com

About Emera

Emera Inc. is a geographically diverse energy and services company headquartered in Halifax,
Nova Scotia, with approximately $31 billion in assets and 2020 revenues of more than $5.5
billion. The company primarily invests in regulated electricity generation and electricity and gas
transmission and distribution with a strategic focus on transformation from high carbon to low
carbon energy sources. Emera has investments throughout North America, and in four
Caribbean countries. Emera’s common and preferred shares are listed on the Toronto Stock
Exchange and trade respectively under the symbol EMA, EMA.PR.A, EMA.PR.B, EMA.PR.C,
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EMA.PR.E, EMA.PR.F and EMA.PR.H. Depositary receipts representing common shares of Emera
are listed on the Barbados Stock Exchange under the symbol EMABDR and on The Bahamas
International Securities Exchange under the symbol EMAB. Additional Information can be
accessed at www.emera.com or at www.sedar.com.
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